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ATTACHMENT 3. CODE OF CONDUCT FOR PARENTS/GUARDIANS, STUDENTS, VOLUNTEERS, 
CONTRACTORS AND VISITORS 

I commit to contributing to creating an environment at NewHope Baptist Preschool that: 

 respects the rights of the child and values diversity 
 acknowledges the vulnerability of Aboriginal children, children from a culturally and linguistically diverse 

background and children with a disability and has zero tolerance of discrimination 
 maintains a duty of care (refer to Definitions) towards all children at the service 
 is committed to the safety and wellbeing of each child at the service 
 is committed to the safety and wellbeing of all staff at the service 
 provides a safe and secure environment for all at the service 
 provides an open, welcoming environment in which everyone’s contribution is valued and respected 
 is committed to communicating openly and honestly 
 is committed to continually learning how to be inclusive and respectful of cultural needs 
 encourages parents/guardians, volunteers, students and community members to support and participate in 

the program and activities of the service. 

Relationships with children 
In my relationships with children, I commit to: 

 being a positive role model at all times 
 encouraging children to express themselves and their opinions 
 allowing children to undertake experiences that develop self-reliance and self-esteem 
 maintaining a safe environment for children 
 speaking to children in an encouraging and positive manner 
 giving each child positive guidance and encouraging appropriate behaviour 
 regarding all children equally, and with respect and dignity 
 having regard to each child’s cultural values 
 respecting individual difference including age, physical and intellectual development, and catering for the 

abilities of each child at the service. 

Relationships with the approved provider, persons with management and control, nominated supervisor, staff 
and others 
In my relationships with the approved provider, nominated supervisor, staff, other parents/guardians, volunteers and 
visitors I commit to: 

 reading and abiding by the Code of Conduct policy 
 developing relationships based on mutual respect 
 working in partnership in a courteous, respectful and encouraging manner 
 valuing the input of others 
 sharing our expertise and knowledge in a considered manner 
 respecting the rights of others as individuals 
 giving encouraging and constructive feedback, and respecting the value of different professional approaches 
 respecting the privacy of children and their families and only disclosing information to people who have a 

need to know as required under the Privacy and Confidentiality policy 
 following the directions of staff at all times 
 treating the early childhood environment with respect 
 raising any concerns, including concerns about safety, as soon as possible with staff to ensure that they can be 

resolved efficiently 
 raising any complaints or grievances in accordance with the Compliments and Complaints Policy. 
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ATTACHMENT 5: DEFINING APPROPRIATE, CONCERNING/INAPPROPRIATE BEHAVIOUR, MISCONDUCT 
AND CRIMINAL CONDUCT IN A CODE OF CONDUCT 

Appropriate behaviour includes, but is not limited to: 

 Treating all children and young people with respect with regard to the dignity and rights of each child 
regardless of race, colour, sex, language, religion, political or other opinion, national, ethnic or social origin, 
property, disability, birth or other status 

 Listening to and valuing children and young people’s ideas and opinions  
 Creating a positive, non-confrontational communication environment where the child feels safe and 

comfortable to interact. 
 Putting in place clear professional boundaries so interactions with children cannot be misinterpreted 
 Welcoming all children and their families and carers by being inclusive  
 Actively promoting cultural safety and inclusion  
 Listening to children and responding to them appropriately  
 Welcoming parents and carers to participate in decisions about their child’s training schedule and any other 

matters about their safety  
 Reporting any conflicts of interest (such as an outside relationship with a child)  
 Adhering to all relevant Australian and Victorian legislation and our child safe policies and procedures  
 Working within a team to ensure that the needs of the child (and their family) remain the paramount focus  
 Participating in all compulsory training  
 Raising concerns with management if risks to child safety are identified, including cultural, environmental and 

operational risks  
 Reporting and acting on any concerns or observed breaches of this Code of Conduct  
 Taking all reasonable steps to protect children from abuse  
 Respecting the privacy of children and their families by keeping all information about child protection 

concerns confidential  
 Informing parents and carers if there are situations that need to be safely managed but are outside the 

boundaries of this Code of Conduct  
 Taking a child seriously if they disclose harm or abuse  
 Ensuring breaches of this Code are reported immediately  
 Upholding the rights of the child and always prioritise their needs. 

Concerning/inappropriate behaviours includes, but is not limited to: 

 disciplining or correcting a child or young person in an unreasonable manner 
 making excessive and/or degrading demands of a child or young person 
 taking photos of a child or young person who is in the care of the organisation outside of official duties 
 creating situations to be alone with a child or young person 
 repeatedly visiting a child/young person and/or their family at their home for no professional reason 
 providing gifts or favours to a child/young person or their family 
 wearing inappropriate clothing around children or young people (for example, clothing with sexually explicit 

images or messages or clothes that expose or accentuate the genitals or breasts) 
 ignoring or disregarding concerns, suspicions or disclosures of child abuse, harm and family violence 
 ignoring or disregard an adult’s overly familiar behaviour, that is not justified by an educational or professional 

context, towards a child or young person 
 disregarding or failing to consider the views of children, especially about their physical and emotional safety, 

cultural safety, or issues or decisions that are important to them 
 initiating unnecessary physical contact with a child, or do things of a personal nature for them that they can do 

themselves. 

Misconduct that may be, but is not limited to: 
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 condoning or participating in illegal, unsafe, abusive or harmful behaviour towards children 
 using sexual language or gestures 
 making written or verbal sexual advances 
 sharing sexual photos or videos or other photos of the child or young person 
 sharing details of one’s own sexual experiences with a child or young person 
 taking a child or young person to one’s house to be alone with them 
 sharing phone numbers with a child or young person except as allowed by the organisation’s policies and 

procedures 
 engaging with a child or young person via social media except as provided by the organisation’s policies and 

procedures 
 asking children or young people to keep a relationship secret 
 showering or dressing or undressing with the door open (for example, on excursions and in residential 

situations) 
 not respecting the privacy of children/young people when they are using the bathroom or changing (for 

example, on excursions and in residential situations).  

Examples of conduct, which if proven, would be criminal includes, but is not limited to: 

 intentionally or recklessly applying physical force against a child or young person 
 obscene exposure 
 having, attempting to have or facilitating any kind of sexual contact with a child or young person 
 possessing, creating or exposing children to pornography 
 giving goods, money, attention or affection in exchange for sexual activities or images 
 sexting 
 grooming offences (as defined by law in most jurisdictions)  
 trafficking, possession, supply, or use of a prohibited drug 
 manufacture or cultivation of a prohibited drug. 


